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January 27, 2009

Madame Chair and Members of the Committee,

My name is Kristen Morgan and | am the program director of the Brain Injury
Association of Montana. | have been Montana’s resource facilitator for 3 /2 years and |
would like to share three examples of why Resource Facilitation is important.

The first is of a woman from Billings. She is a survivor of domestic violence and has had
three concussions. | assisted her by teaching her about brain injury, helped her get
answers to her questions, and develop a support system in her area. She reports a
huge improvement in mood and quality of life. She now understands that brain injury is
cumulative, and has taken precautions in her home and is reducing the risk of more
concussions.

The second is about a father of a University of Montana student. He didn’t understand
what was happening to his son who was having difficulties in school following a car
accident. | was able to educate the family and also work with the son as he continued
his educational goals. His son has identified where he needs additional help and is

now using the disability services program at the University to get the accommodations—
such as having a note taker in class and having more time to complete exams.

The third is of a 16 year-old young man who was enrolled in resource facilitation in
March of 2007. During the 6 month scheduled call with his mom, she said: “my son is
one of the lucky ones; he is doing fine.” Last week | received a call from this mother. At
almost two years post injury everything isn’t fine. She is concerned because her son
isn't the same person he was before his injury. | am helping both the mom and her son
understand brain injury while they assess the full impact of a sports concussion.

| believe that the next time | talk to you | will be able to share a story about how
resource facilitation helped a soldier who returned from the Middle East. That's
because | have been working with the National Guard, and information about RFS will
be included in the post deployment packets for troops coming home in April.

And finally, | want to thank you for your support and for letting me continue to do this job
that | love and that | know helps survivors stay in school and in jobs, and helps families
stay together.

* The Brain Injury Association of Montana is the only organization in the state that is dedicated solely to the purpose of assisting persons with
brain injury and their families. The Brain Injury Association of Montana is dedicated to providing education, support, advocacy, resources and
referrals for individuals with brain injuries and their families but does not provide medical diagnosis or advice.
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